
WITH MORE AND MORE 
I/A TECHNOLOGIES IN 
USE…WHAT IS 
REQUIRED WHEN 
CONDUCTING AN 
INSPECTION OF AN I/A 
SYSTEM – Bob Silva
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You must first 
determine if the 
system requires an 
Operation & 
Maintenance 
Contract
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MASS DEP  website link

https://www.mass.gov/guide
s/approved-title-5-

innovativealternative-
technologies
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LOCATE THE APPROVAL LETTER
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READ THE APPROVAL LETTER

• IV. Conditions Applicable to the System Owner 

• 8. The System Owner shall maintain, at all times, an O&M 

Agreement with a qualified System Operator approved by the 

Company. The Agreement shall be at least for one year and 

include the following provisions: 

• This system WOULD require an Operation & Maintenance 

Contract
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This system would NOT require a contract

• IV. Conditions Applicable to the System Owner 
• 1. The System is approved for the treatment and disposal of 

sanitary sewage only. Any wastes that are non-sanitary sewage 
generated or used at the facility served by the System shall not 
be introduced into the on-site sewage disposal system and shall 
be lawfully disposed of. 

• 2. The owner of the System shall at all times properly operate and 
maintain the onsite sewage disposal system. 

• 3. The owner shall furnish the Department any information that 
the Department requests regarding the operation and 
performance of the System, within 21 days of the date of receipt 
of that request. 

• 4. No owner shall authorize or allow the installation of the System 
other than by a person trained to install the System. 
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REVIEW DEP’s SECONDARY CONDITIONS – 
for additional requirements
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If O&M required, 
attach correct 
documents to 

your report 

• Title 5 Official Inspection Report 

• D. System Information (cont.) 

 

• 4. Type of System: 

• Septic tank, distribution box, soil absorption system 

• Single cesspool 

• Overflow cesspool 

• Privy 

• Shared system (yes or no) (if yes, attach previous inspection records, if any) 

• Innovative/Alternative technology. Attach a copy of the current operation and 

maintenance contract (to be obtained from system owner) and a copy of latest 

inspection of the I/A system by system operator under contract 
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MA DEP website has 
each technology’s 
Inspection Checklist 
with the approval 
letters
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DEP has specialized forms for I/A and 
non-conventional systems
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The DEP O&M inspection form is a good place 
to start (but only done by a CL2 WW Operator)
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O&M Inspection forms are not “Title 5” 
Inspection forms

• But they provide valuable information as to the operation 

of the system

• O&M Provider name and contact information

• The type of I/A system and whether it is:

• Provisional

• Piloting or 

• Remedial

• Whether the system is seasonal, and

• Field testing and sampling information should be attached
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Some aspects of I/A systems are the 
same…

• Observe the environmental conditions – is there an odor?

• Is there breakout or ponding?

• Is there nitrified vegetation over the system*

• *sometimes this indicates a problem, sometimes not
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Some aspects of I/A systems are different 
…

• Extra components, (secondary treatment devices, pumps)

• Pressure distributed systems do not have a D-Box – so what 

do you do?  Pressure distribution systems are designed to 

have equal pressure, and thus equal flow thru the system.

• How do you check for pd equal flow?  The distal squirt 

height must not vary by 10% between the pipes.  Check 

the O&M report*

• *by the CL2 WWTPO
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Pressure Distributed System (no d-box)
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BAD LAB RESULTS 
WITH O & M 
REPORT
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What to do if you 
find something 
wrong?
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Air blower not working
Alarm not functioning

Broken cover
No power to the system

Control Panel not working
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If the IA system is not being used 
correctly…

• Educate the owner about the ramifications

• Environmental pollution

• Possible Health concerns to the occupants, and abutters

• Provide a cost basis for poor decision making – this is going to 

cost a lot more in the long run to fix, than the savings obtained 

by turning off the system or not getting the proper lab testing
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1. Inform the 
owner and try to 
have the issue 

resolved before 
you submit the 

report
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2. Contact the 

O&M provider, 

obtain information, 

and get the history 
of the system

6/10/2022 21



3. If not resolved -
Submit report as 

Needs Further 
Evaluation by 

Board of Health
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QUESTIONS
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